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‘Your membership renewal payment is overdue Reriw riow 1o fets it rmemibar benefits

Protecting the public with dedicated Member dashboard - John Smith
plumbing accreditation, support and
development for professionals

& Your profile

Membership bevel:  Associate Member since:
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# Access technical resources & CPD

Use a range of reduced or free content created by us and our accredited partnens, in the best farmats 1o suit you. Ye also have
our dedicated video professional development platform at CIPHEpd

Plumbing industry professional? Member of the public? GieHEDatan culde Wideo bty ESEnalnseting Wagaalne

Dataied tochnical support and advice for Cemonsirations, seminars and Tow to' guides 50 Bl-monthiy ecitorial for out members alko
We've been here since 1906 to help you keep your W aim to ensure you get the best experience and :‘:;:”;:‘?"::i"?z‘m‘“e"’“’“" wrclal bulldings, m‘:"ﬁ: ‘:‘?mf‘”“ fram us and our accrodited mﬁ:gﬁx&n:m-ﬁl Ingghts, campaigns
standards high and meet the demands of your consumer pretection from officially recognised
elignts, for radespecple, Irainees, congultants, experts backid up by extensie Lraining and Go to Design Guide Go to Video Library m-dnl
industry suppliers & authorities. accreditation
Join from only £30 as a trainee Access all our public services and find
Or £105 as a trading expert plumbers for free & Your Digital Membership VAo tancid history

I'ma pfﬂlﬁlﬂﬂfll See memb lﬂl'l mﬂ s I'm a member of the wﬂlﬁ Finda plumber now Is:"r::::‘u;mnmsclwfﬁ p\:cn:a;v:';:: erng;o:n'u;;:;n;?u an? how they've saved you monay over time. You can also Review full benefits

CIPHE membership allows you to... CIPHE help you to...
mycareerpath R

®  Attract consumers with CIPHE trustmarks & routes to ACP status ® Find how professionals are certified & check they're genuine
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*  Use our dedicated Design Cuide & technical support services *  Seeour research & outreach, like disease prevention
®  Access an extensive library of instructional CPD content ®  Know what to look out for with common safety issues i CIPHE Shop ® Tools & extra guides | =] Mews & advice
*  Have a voice in our wider plumbing campaigns & legislation ® Find an Approved Contractor Person for more complex work
Buy membarship stationery, branding, €P0 and Additional exclushe tools such as our useful pipe Soo the latest industry news, products, policy
printed publications diect from us. sizing calculater or dealing with complaints policy consultations and mare.
Purchase CIPHE materials View tools & guldes Go to news & advice
Existing CIPHE member on your first visit? Log in to access your member content Go to members area
9 Vi 8 2 £ Member downloads = Member ambassadors i8:  The Board of Trustees
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LR e e - Eind out more {7 eyt * The Chartered Institute of Plumbing and Heating Engineeringis
. : the professional body for the United Kingdom plumbing and
IPHE | ::::eer:;lnlgsé:‘t;::;fn::;mbmg Search site, r "es etc Q Members & Shop  Hong Kong h f i d t y U g p g
eatingindustry.
For the Professional v For the Public ~ About the CIPHE +~ Campaigns ~ News & Advice ~ Contact
* |ts membership comprises approximately 8,000 individuals,
including consultants, specifiers, designers, public health
engineers, lecturers, trainers, trainees and practitioners

Become a member Benefits & offers Industrial Assoclates Careers, training and courses Construction & engineering organisations

How can we help?

I'd like to join 4

Access technical support and exclusive
membership benefits and Ser\fices I'd like to see membership benefits & offers

= Appius had provided support for CIPHE's previous Episerver

T T L e s s 3 website and were selected to redesign and build the new website
Benefits and Offers 1d like to see CIPHE Industrial Associates ¥ with the objective to take offline processes such as the

bl b vow Indiy repienine. b membership application online increasing conversion and
reducing manual overhead on the small team

= Key featuresinclude:

Join the club for plumbing and = Fullintegration with the Dynamics CRM solution allowing

heating industry professionals end to end membership application, renewals and

The Chartered Institute of Plumbing and Heating Engineering (CIPHE) is a upg rades online

s e ! = Online portal with self serve capabilities for professionals
to manage membership

* Find a plumber —commercialised tool to promote
accredited plumbers to the general public as part of an
digital value add

= eCommerce solution selling books, resources and other
training materials online

= Tailored site experience for both the public and
professional delivering the wider organisational objectives
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For the Professional v For the Public v Find a professional

Home > Find a professional

Search site, resources etc Q Contact Shop Hong Kong

About v Campaigns v News & Advice v

Find a plumber or heating engineer

Use our tool to search for CIPHE member tradespeople in your area. Our
members are experts in their trade, verified by the only professional body for
the industry and veluntarily abide by the Code of Professional Standards.

Most of our members are UK-based, but we also have a strong presence in
Heng Kong and Ireland, and some members elsewhere overseas.

Enter postcode, street or town for UK, BH11BZ
state, district or town for overseas

Type of professional Any professional

Domestic or commercial Both types

Filter by specialism Any Specialism

WaterSafe approved i

Find Local Experts Q

We found 15 verified CIPHE members within 5 miles

@ e Showcase

Professional Michael Frith Plumbing

Mr Michael Frith MCIPHE RP

Are you a plumber or heating engineer?

Sign up to the CIPHE and all approved members can be listed here,

Sign up today
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First established in 2005, we offer our wide range of plumbing services to customers across the South Coast. Specialising in bathroom installations, we also undertake

wetroom, cloakroom and shower room installations.

Address: B1A Maxwell Road, BOURNEMOUTH, Dorset, BH9 10J
Phone: 01202514897
Mobile: 07737408537

Email: Mi rithg ing.com

FUOLD

Web: https://www.michaelfrithplumbing.com

® yEie Showcase
™ Pprofessional Ideal Warmth

Mr Philip John Woodward MCIPHE RP

’ Specialisms Unvented, Bathroom Specialist, Sanitary & Drainage,
Bathroom Mobility Specialist, Emergency (out-of-hours),
Kitchens, Sheet Roofwork, Water Softeners & Filters,
Domestic Heating, Domestic Plumbing more...

CIPHE

e ok 0

With 20 years of experience in the heating industry and a passion for green energy - our Ideal Warmth goals include: making sure your boiler is working all year round,

installing air source heat pumps, bespoke gas fires and enclosures.

4 Address: |deal Warmth, 9 pearson Avenue, PARKSTONE, BH14 0DT
o) Phone: 01202380733
[ Mobile: 07749479085

J¥ Specialisms Unvented, Central Heating - Gas, Gas Installations, Sanitary &
Drainage, Domestic Heating, Domestic Plumbing, Gas Safe
Registered

Case Study —CIPHE: The
Results

2021 Shop
Efficiency improvements equated to £4.5k
two full time team members being
redeployed to training and business

development

2023 Shop
Revenue

£30k

Increased engaged with the shop
including new cross sell and upsell
features.

2021 Total
Applications

£48.6k

2023 Online
Applications

£75.5k

Now generating more income from
online membership applications than
previous applications from all sources

Tools such as find a plumber combined
with improved analytics delivered great 10k
value add for the membership though
the digital channel and are now being
extended with premium listing to
create additional revenue streams

more active
users, year-
on-year
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